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Methodology

April 2005 Polling
— Chinese Americans

» 354 in-depth interviews of Chinese Americans
e Chosen at random nationwide from a surname list

e Margin of Error: +/- 5.3%

December 2004 Polling
—General Public
» 1202 adults at random nationwide
» Margin of error: +/-2.9%

—Opinion Leaders
203 in-depth interviews nationwide of
Americans from diverse fields in leadership
positions, that influence public opinion,
with US-China relations familiarity
» Margin of error: +/- 6.9%

—Margin of errors consistent with polling
industry standards

March 2005 Polling
—Congressional Staff
* 101 in-depth Interviews of U.S.
Congressional Staff Members
» Margin of Error: +/- 9.0%
—Business Leaders
* 150 in-depth interviews of
business leaders
» Margin of Error: +/- 8.3%
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Americans Surveyed — General Public & Chinese Americans

Sample General| Chinese
Characteristics Public [Americans

(continued) % %
White 77 -
Hispanic 8 --
African American 11 -
Asian/Pacific 1 100
Other/mixed 3 -
Did not answer race - -
Roman Catholic 28 4
Protestant 50 27
Jewish 3 -
Muslim 0 0
Buddhist 1 19
Other (religion) 18 50
Did not answer . 4
religion
Friend/family adopted 23 B
Chinese baby
Friend/family did not 77 .
adopt Chinese baby
Male 48 50
Female 52 50

General| Chinese
Sample ) ,
- Public [Americans
Characteristics
% %
Sample size 100 100
18-29 20 28
30-49 40 43
50-64 23 22
65+ 17 8
18-24 12 25
25-34 18 9
35-54 39 46
55-69 19 14
70+ 12 5
Did not answer age -- 9
Democrat 35 26
Republican 35 19
Independent/Minor 21 o8
party
Libertarian 2 1
Not sure of party 8 26
Voted Bush 44 27
Voted Kerry 39 37
Voted Nader 0 2
Voted someone else 2 2
Voted no one 9 24
Not sure of vote 6 8

* Numbers have been rounded to the nearest percent and might not total 100.
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Key Findings on Attitudes toward China

Favorable Impression of China: Chinese Americans parallel the General Public in
having a favorable impression of China, but with more intensity (75% CA vs. 59%
GP).

Relationship over 10 years: 70% of Chinese Americans believe the relationship
between the US and China has improved over the past 10 years vs. 57% of the
General Public.

How to improve relationship: Chinese Americans cite better/more communication,
Increased understanding, more balanced/ free trade, and a resolution to the Taiwan
Issue as ways to improve US-China relations/

Human rights: 46% of the General Public views human rights as the top concern
with China vs. only 20% of Chinese Americans, with another 17% of Chinese
Americans citing China’s impact on the environment.
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Key Findings on Attitudes toward China (cont.)

China as a threat: Chinese Americans view China as less of either a military threat
or economic threat vs. the General Public. (Serious military threat: 15% GP vs. 10%
CA; Serious economic threat: 24% GP vs. 14% CA)

China as ally on War on Terror: 56% of Chinese Americans view China as a
dependable ally on the War on Terror vs. only 27% of the General Public, perhaps a
reflection of the broader range of news sources for Chinese Americans, including
Chinese language media.

Cross Strait relations: For those asked the question: “If a declaration of
independence by Taiwan leads to hostilities, should the US commit military forces to
defend Taiwan?," 45% of Chinese Americans responded “Yes” and 46% responded
“No” vs. 59% of the General Public responding “No.”
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Key Domestic Issues Findings

Impact of China on Chinese Americans: 67% of respondents said that a negative
perception of China held by Americans has an adverse impact on Chinese
Americans.

Image of Chinese Americans: 70% of Chinese Americans agree that fashion, movies,
culture from Hong Kong and China improve the image of Chinese Americans, as
does increased Sino-US business (47%).

Corporate board representation: Chinese Americans overwhelmingly believe (79%)
that they are underrepresented in corporate boardrooms, citing discrimination as the
top cause, vs. only 44% of Business Leaders polled in the Phase Il survey.

Discrimination/racial slurs: Chinese Americans are about evenly split as to whether
they have faced discrimination or been subject to racial slurs. (52% have, 45% have
not)
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Key Domestic Issues Findings (cont.)

Teaching materials: An overwhelming majority, 84%, of Chinese Americans agrees
that schools should include teaching materials related to China and the Chinese.

Role models: When asked which Chinese American role models come to mind (with
open responses and no choices offered), the following are the top selections: Yao
Ming: 9%, Connie Chung: 8%, Michael Chang: 8%, Elaine Chao: 6%, Bruce Lee: 6%,
Jet Li: 5%, Jackie Chan: 4%, Yo Yo Ma: 3%; with I.M. Pei, Gary Locke, Jerry Yang,
Lisa Ling, Amy Tan and Michelle Kwan all at 2%.

Public service: Almost half (46%) of respondents indicated they would like to see
Chinese Americans make greater gains in government and public service, followed by
15% in science and technology and 14% in the corporate sector.
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Favorable Opinion of China Over Time

« (C-100/Wirthlin Study (1994).
— Favorable opinion
— General Public: 46%
— Chinese Americans: 59%

e (C-100/ Zoghy Poll (2004/2005):
— Favorable opinion:
— General Public: 59%
— Chinese Americans: 75%

 Plus, other surveys including Pew, Gallup, and CBS/New York Times
reflect the 10 year positive trend for General Public

10
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How favorable is your impression of China?

O General Public B Chinese Americans

EN0/

Favorable
» Genera Public: 59%
» Chinese Americans. 75%

Very favorable = Somewhat Somewnhat Very Not sure
favorable unfavorable = unfavorable

11
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Do you believe that the relationship between U.S. and China is better,
worse or the same, when compared to 10 years ago?
[0 General Public @ Chinese Americans

fo
U770

-
{

70% - Better
 General Public: 57%
60% - * Chinese Americans: 70%

50% -
40% -
30%
20% -

10%. 5% 5%

Better Worse Same Not sure
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Do you believe that currently the relationship between the U.S. and China
IS Improving, getting worse, or is there no change?
O General Public B Chinese Americans

60% -

50%

40% -

30% -

20% -

10%-

Improving

Getting worse

| mproving

» Genera Public: 45%
» Chinese Americans. 52%

No change

Not sure

13



BJ\&

Committee of 100

Zogby IiEn‘ onal

What is the most important thing that the U.S. and China need to do to

improve their relationship?

General Public

Chinese Americans

1. More effective communication and mutual
negotiation (248)

2. Positive negotiation for
trade/economic/currency/technology issues (177)

3. More effective political / diplomatic leadership (77)

4, More education and exchange of each others©

Better/more communication (79)
Increased understanding (36)

More free trade/balanced trade (29)
Resolve Taiwan situation (29)

sociopolitical views (60)

5.  Working harder with Chinese to resolve human
rights / unfair wages issues (51)

6. Leave them alone and stop being militant towards
them (9)

7.  Mutual resolution of Taiwan and North Korea
issue / military buildup (13)

8. Promote more travel/tourism between the two
countries (11)

0O N ORwWNE

Become democratic/abandon communism (12)
Become more open (11)

Cultural exchanges (10)

Human rights (8)

(Number is parentheses denotes frequency of similar response.)

14
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Can you name potential problems between the US and China that
might arise in the near future?

Chinese Americans

1. Conflict over Taiwan (121)
2. Trade Deficit (38)
3. China’s economic growth (25)
4. China’s military buildup (15)
5. Human rights (13)
6. Cheap labor /job loss (10)

(Number is parentheses denotes frequency of similar response.)

15
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Potential areas of concern in China. Please areas you consider the most
significant problems or causes for concern. (List up to three)

CHOICES:
*Human rights & General Public B Chinese Americans
*Lossof U.S. jobs 0% 10% 20% 30% 40% 50%

*China s military
modernization
*Environmental Human rights 20%
degradation

*Forced abortions and Environmental 19%
family planning degradation 17%
*China out-performing the
U S in SCI S TERET d Intellectual 5%

.S. property 0%
teChnO| Ogy infringement 11%
*The banking system . 121%
eIntellectual property U.S. jobs 9%
infringement

«Political influence buying china's mitery | 20%
(with Clinton g =(ration % Top Concern: Human Rights

| 46%

Administration) N, o P General Public: 46%
*Downing of Al _W Chinese Americans. 20%
reconnaissance plane planning

*Other

*Not sure

16
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Has Human Rights Situation in China Improved Over
The Previous Decade?

70%

60% -

50%

40% -

30%

20%

10%

O General Public B Chinese Americans

Agree

68%

Disagree

Agree
» Genera Public: 52%

* Chinese Americans. 68%

Not sure

17
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Should Access to US Markets Be Linked to

China’s Human Rights Record?
O General Public @ Chinese Americans

70%

60% -

50%

40% |

30%

20%

10% -

69%

Agree

Disagree

Agree
» Genera Public: 69%

* Chinese Americans: 47%

Not sure

18
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How do you view China’s emergence as a military power —
as athreat to the U.S or an ally?
O General Public @ Chinese Americans

60% | Serious Threat
51% » Genera Public: 15%
» Chinese Americans: 10%

50%

Serious threat Potential threat No threat Ally Not sure
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Do you believe that China is a dependable ally or friend

of the U.S. in the war on terrorism?

60%

50%

40% -

30%

20%

10%

O General Public B Chinese Americans

96%

Yes

56%

No

Z

0

» Genera Public: 56%
Yes

» Chinese Americans. 56%

Not sure

20
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Greater U.S. Role in China-Taiwan Relations?

60%

50%

40% -

30%

20%

10%

O General Public B Chinese Americans

Yes

No

No

» Genera Public: 47%
* Chinese Americans. 53%

Not sure
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Talwan: “One China” Policy or Let Taiwan Decide?

0%

Maintain the "One China" policy
and encourage China and Taiwan
to negotiate within this framework

Let people in Taiwan decide if
they want to declare independence

Discourage Taiwan from further
moves towards independence

Not sure

[ General Public B Chinese Americans

10% 20% 30%

| | |

40%

|

50% 60% 70% 80%

| | | |

90%

14%

48%

17%

4%
11%

6%
3%

38%

Maintain “ One China”
» Genera Public: 14%
* Chinese Americans. 48%

L et Taiwan Decide
» General Public: 77%

* Chinese Americans: 38%

22
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If a declaration of independence by Taiwan leads to hostilities, should the
US commit military forces to defend Taiwan?
O General Public B Chinese Americans

60% -

50%

40% -

30% |

20%

10%-

Yes

59%

No

46%

No
» Genera Public: 59%
» Chinese Americans. 46%

9%

9%

Not sure

23
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American Attitudes Toward
China
In the Global Economy

24
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How do you view China’s emergence as a global economic power?

45%
40%
35%-
30%-
25%-
20%-
15%
10%

5% -

0%~

O General Public B Chinese Americans

Serious threat Potential threat

No threat

41%

Serious Threat
» Genera Public: 24%

* Chinese Americans: 14%

Economic
partner

4% 4%

Not sure
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Does Trade with China Benefit the US Economy?

O General Public B Chinese Americans

Agree

83%

Disagree

Agree
» Genera Public: 73%

* Chinese Americans: 83%

Not sure

26
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Do Low-Cost Chinese Products Benefit American Consumers?

O General Public B Chinese Americans

Agree

85%

Disagree

Agree
» Genera Public: 63%

* Chinese Americans. 85%

Not sure

27
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Is China’'s Government Responsible for the US Trade Deficit?

O General Public B Chinese Americans

30% - 270/, Aagree

04 » General Public: 57%
2504 1  Chinese Americans. 53%
20%

15%

15%
15%-

10%

5%

0% -
Strongly agree Somewhat Somewnhat Strongly Not sure
agree disagree disagree
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Please indicate whether you believe the loss of U.S. manufacturing and
technical jobs to the following countries is severe.
O General Public B Chinese Americans

Chinaisthe most severe

60% - 5204

vS. India, Mexico

50%

40% -

30% -

20%

10%

China India Mexico
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In recent years, China has allowed free-market ventures by its people.
Do you agree that Chinais no longer a true communist country?
W Chinese Americans [ Congressional Staff (] Business Leaders

45% 42% Agree
40% | 38% | » Chinese Americans. 68%
36% » Congressional Staff: 47%
359% 200 * Business Leaders: 63%
30% | 28%
25% 0%
A
20%-
0 ),
15% 12
11% %
A
10%
. 4%
°% | 1% 1%
y 7 <
O%* I
Strongly agree  Somewhat Somewhat Strongly Not sure
agree disagree disagree

30
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Does China’'s Economic/industrial Growth Hurt the Global Environment?

60%

50%

40% -

30% -

20%

10%

O General Public B Chinese Americans

56%

Agree

Disagree

Agree
» Genera Public: 56%

» Chinese Americans: 48%

Not sure

31
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Other Factors
| mpacting
Public Per ceptions

32
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Do you feel that Hong Kong is better or worse off since its handover from

Britain to China in 19977

O General Public B Chinese Americans

35%

30%

25%

20% |

15%

10%

5%

0% -

Better

Worse

Same

Worse
» Genera Public: 30%

» Chinese Americans. 30%

31%

Not sure

33
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Do you believe that the arrival of Chinese immigrants is a positive
development, a serious threat, or neither for the U.S.?

0 General Public B Chinese Americans
49% I

0)
50% - Chinese Americans are
mor e positive than
0/s
It General Public
40%

35%
30% -
25% |
20%
15%-
10% -

5%

0%

Positive Serious threat Neither Not sure
development
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Have you ever visited China, Taiwan or Hong Kong?

O General Public B Chinese Americans

Yes

0

No

Yes
» Genera Public: 10%

* Chinese Americans: 83%

35
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For what purpose did you visited China, Taiwan or Hong Kong?

Chinese Americans

1. Visiting Family (164)
2. Vacation (67)
3. Business (21)
4. Business & Pleasure (21)
5. Born/raised there (13)

(Number is parentheses denotes frequency of similar response.)




Chinese Americans
Domestic | ssues
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Do you agree that China and Chinese people are portrayed negatively

in the U.S. media?

Agree
51%

Chinese Americans

Agree
Chinese Americans: 51%

Disagree
43%

Not Sure
6%

38



Some recent surveys have suggested that some in America hold a
negative opinion of China. In your opinion, does negative public opinion
of China adversely impact the status of Chinese Americans in the U.S.?

Yes
Chinese Americans. 66%

Chinese Americans “

Not sure
4%

66%

39



Do you agree that movies, fashion, and culture from China and Hong
Kong improve the image of Chinese-Americans?

70%

Chinese Americans

Agree
Chinese Americans: 70%

Disagree
24%

Not Sure
6%

40



Do you agree that increased business contact and economic ties
between the U.S. and Greater China improve the image of Chinese-
Americans? B Chinese Americans

50%
45%
40% -
35%
30% -
25%
20% |
15% -
10% -

5%

0%

Strongly Agree
Chinese Americans. 47%

Strongly agree  Somewhat Somewhat Strongly Not sure
agree disagree disagree




Do you agree that Asian Americans are underrepresented on corporate
boards?
B Chinese Americans O Business Leaders

60% Agree
Chinese Americans. 79%
50% | Business Leaders: 44%

40% -

30%

20% -

10%

Strongly agree Somewhat Somewnhat Strongly Not sure
agree disagree disagree




What field or profession would you like to see Chinese-Americans
make greater gains in?

Chinese Americans

Government/Public Service
Chinese Americans. 46%

Business/corporate

14% Education/Academia
9%

Science/technology
14%

Other
17%

Government/Public
Service
46%

43



Have you ever been discriminated
against because you are of
Chinese descent?

Has anyone ever made fun of you
or called you names because you
are of Chinese descent?

Chinese Americans

No
45%

Not sure

Yes 3%

52%

No
47%

Not sure
2%

Yes
51%

44



Do you agree that schools should include more Chinese and China-
related teaching materials?

Chinese Americans

Agree
Chinese Americans: 84%

Disagree
12%

Not Sure
4%

Agree
84%

45



Please name who you consider to be Chinese-American role models?

B Chinese Americans

35%

0% 5% 10% 15% 20% 25% 30%
Yao Ming | 9% oM
Connie Chung I 8% Chinese Americans: 9%
1 Not Sure
Michael Chang [N 8% Chinese Americans. 28%

Elaine Chao [N 6%
Bruce Lee 7— 6%
JetLi | 5%
Jackie Chan 7— 4%
Yo Yo Ma | 3%
Other 7— 30%

Not sure | —— 28%

46




When thinking about the Chinese people and their culture, what are

some of the positive things that come to mind?

Chinese Americans

1. Hard-working/diligent (130)
2. Family-oriented (49)
3. Intelligent/value education (20)
4. Culture (18)
5. History (17)
6. Respectfulness (14)

(Number is parentheses denotes frequency of similar response.)
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Would you say you are optimistic or pessimistic about opportunities
for Chinese-Americans in the US?

Chinese Americans

Optimistic
Chinese Americans. 89%

Pessimistic
5%

Not sure
6%

Optimistic
89%

48



Chinese Americans,
Demographic Questions
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Were you born in the U.S., China, Hong Kong, Taiwan, Singapore, or

elsewhere?

China
42%

Chinese Americans

Hong Kong

6%

Taiwan
20%

U.S.
26%

Singapore
0%
Elsewhere
6%

50



Do you have relatives in China, Hong Kong, Taiwan, or Singapore with
whom you have regular contact?

Yes

Chinese Americans
“ aneﬁeAmericans: 73%

No
27%

Not sure
1%

Yes
2%

51



Who in your family was the first person to come to the US?

Chinese Americans

Color Codes: 1. Self (141)
First Generation g If/lagthheerr E‘l‘gg
Chinese Amerlcgn 4 Sister (18)
Second Generation 5. Grandfather (18)
Third Generation 6. Both Parents (17)
Fourth Generation ;- E'“Sttr’]a”d Eig;

. : : rother
Fiith Generation 9. All family members together (11)
10. Aunt (9)
11. Uncle (8)
12. Great grandfather (6)
13. Both grandparents (5)
14. Grandmother (5)
15. Wife (5)
16. Great great grandfather (3)
17. Not-sure (3)

(Number is parentheses denotes frequency of similar response.)



Can you read or speak Chinese?

Chinese Americans

92%

Yes
Chinese Americans. 92%

No
8%
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Which dialect of Chinese do you speak?

Chinese Americans

Cantonese
29%

Shanghainese
7%

-

Toisan

3%
Hokkien
2%
_ Fuzhou
Mandarin 1%
51%
Wenzhou
1%
Other

6%
54



From which sources do you get most of your news about China?
(Choose all that apply.)

Chinese Americans

| nter net — Main news source
for news regarding China
Chinese Americans: 20%

English language
newspapers Chinese language
18% newspapers
15%

English language
television
18%

Chinese language
television
11%

_ News magazines
Other Radio 9%

1% 8%

Internet
20%
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WWW.zZoghby.com
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